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Prolonged L.ead Times for Hatch Cover Parts -

As you may know, there has been a problem in procuring parts due to the recent global shortage of semiconductors and other
factors. This has caused delays in the production of some of the products we handle, resulting in longer lead times.
Unfortunately, there are still no visible signs of improvement.

A particularly notable example is the electrical part used for the hatch covers on the T-CORE180, a ship type built by the
Tsuneishi Group. We apologize for any inconvenience caused to customers who have already placed orders or those
considering purchasing now. However, we are currently doing our best to normalize the product supply as soon as possible. We
would appreciate your understanding of our situation. If you are considering replacing parts, not just electrical ones, please

contact us well in advance.

We will inform you immediately of the change of contact information after the end of the warranty period. In several months
before the periodic inspection, which takes place 5 or 10 years after delivery, we will send a recommendation letter to check

the condition of the hatch covers to ship owners or management companies as far as we know their contact information.

In addition to hatch cover component sales as described below, we also provide engineering services such as preliminary

inspections before docking. We also offer technical materials such as conversion/repair plans, construction specifications, and

procedures.
Component Sales Engineering Service
* Fittings * Inspection of fittings / system devices / consumables
* Power System Device * Maintenance (including replacement) of parts / consumables
* Substance for Sealing * Instruction / Supervision of conversion / repair works

* Conversion / Repair works of hatch cover structure / system

If you would like to request a quote from us or have inquiries regarding our products and services, please contact us using the

following information:

Contact information
TSUNEISHI ENGINEERING CO., LTD.
EQUIPMENT GROUP, TECHNICAL DEPARTMENT,
1083 Tsuneishi, Numakuma-cho, Fukuyama, Hiroshima 720-0393, Japan
TEL: +81-84-987-1445 FAX: +81-84-987-3477

( https://tsune-e.com/product/contact/en OR te.hcv@tsuneishi.com )
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